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1. Short Introduction 

 
This document describes some useful hints for installation of the Nagios Plugin  
“Checking Microsoft Cluster Server via SNMP protocol”. 
 
If you have some trouble to get the plugin running start with the next paragraph and “dig” 
through the document. 
 

2. Check Windows SNMP Service 

 
Check if the Windows SNMP Service daemon is installed and running. 
 
 

 
 
 
 
HOWTO: Configure the Simple Network Management Protocol (SNMP) Service in Windows 
Server 2003 
http://support.microsoft.com/kb/324263/en-us     
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Check if the UDP Port 161 (snmp) is open 

netstat -an -p UDP 

 

 

Possible Problems: 
• SNMP service is not running/working 
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Check the properties of the SNMP service 
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3. Windows SNMP Service Check on Windows Server 

 
Is the SNMP Service answering ? 
 
Check on Windows Server with SNMP utilities like snmpview, freesnmp or any other tool for 
any output. 
 
http://www.snmpview.de/ 
http://www.sharewareconnection.com/freesnmp.htm 
 
 
Possible Problems: 

• SNMP service is not running/working 
 



Microsoft Cluster Plugin 

HowTo_Check_Windows_Cluster_via_SNMP_V1.2.doc 20.02.2009 Page 7 / 16 

4. Windows SNMP Service Check on remote Server 

 
Check if the SNMP Service is answering over the network. 
 
 
Check on Linux Server: 
 
snmpwalk -Os -c public -v 1 <physical node ip-address> system  
 
 

 
 
 
Possible Problems: 

• Firewall 
• No connection to the server -> check with ping 
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5. Check HP Managements Services – Installation 

 
Check if the HP Agents are installed and running. 
 

 
 
 
Possible Problems: 

• HP Agents not installed 
• HP Agents not running 
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6. Check HP Management Agents Properties 

 
Please check if the “Clustering Information” is inactive.  
Activate “Clustering Information”. 
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7. Check HP Systems Management Homepage 

 
Check if you see some information on “Cluster Information”. 
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Check “Cluster Information” 
 

 
 
 
Possible Problems: 

• HP Agents not working as needed 
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8. Check HP Managements Services - Answering 

 
Check on Linux Server: 
 
snmpwalk < physical node ip-address> -v2c -c public enterprises.232.15 
 

 
 
 
Possible Problems: 

• HP Agents not installed 
• HP Agents not running 
• No connection to the server -> check with ping 
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9. Check Nagios Cluster Plugin 

 
Check on Linux Server:  
 
From the nagios plugin directory call 
 

./check_mscs_hpma -H <host-ip> -v | more 
 
 

If you get an answer like:  
 
ERROR: get_table_request: (1.3.6.1.4.1.232.15.2....) No response from remote host '<host-
ip>' 
 
Check again with additional parameter -Ct:  
 
snmpwalk <host-ip>  -v2c -Ct -c public enterprises.232.15 

 

and have a look at the last line “Total traversal time” if its higher than 2 seconds then use 
parameter “-T” for changing the SNMP timeout value to e.g. 10 or higher. 

example output: 

SNMPv2-SMI::enterprises.232.15.2.6.1.1.6.1 = INTEGER: 2 
SNMPv2-SMI::enterprises.232.15.2.6.1.1.6.2 = INTEGER: 2 
SNMPv2-SMI::enterprises.232.15.2.6.1.1.7.0 = INTEGER: 2 
SNMPv2-SMI::enterprises.232.15.2.6.1.1.7.1 = INTEGER: 2 
SNMPv2-SMI::enterprises.232.15.2.6.1.1.7.2 = INTEGER: 2 
Total traversal time = 0.179010 seconds 
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Possible Problems: 

• Wrong IP-address 
• No connection to the server -> check with ping 
• Timeout value for SNMP call to low use parameter “-T” to increase the value (default 

2 seconds) 
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10. How To implement the plugin in Nagios 

 
Please execute “perldoc check_mscs_hpma “ in nagios plugin directory for detailed docu-
mentation. 
 
 
If the plugin is running and you are happy with the functionality please vote at 
www.nagiosexchange.org 
 
 
 
Thank you! 
 
 



Microsoft Cluster Plugin 

HowTo_Check_Windows_Cluster_via_SNMP_V1.2.doc 20.02.2009 Page 16 / 16 

11. Some useful SNMP Articles 

 
http://www.enterprisenetworkingplanet.com/windows/article.php/3762946/Manage-SNMP-
With-Windows-Servers.htm 
 
 
 
 


